
Privacy Policy Avondrood Vineyards
Effective Date: March 14, 2025

Overview: This Privacy Policy explains how we collect, use, and protect your personal
information when you visit our website, purchase our wines, or book accommodation
at Avondrood Mountain House. Your use of our services signifies consent to this
policy.

Personal Data Collection: We may collect personal information when you contact
us or book a consultation, including:
Name
Email address
Phone number
Delivery address (for wine orders)
Booking details (for accommodation reservations)

How We Use Your Information: 
To process wine orders and arrange delivery.
To manage accommodation bookings and provide guest services.
To send order confirmations, booking details, and customer service updates.
To improve our services and respond to inquiries.
To comply with legal and regulatory obligations.

Data Security & Storage: We implement strict security measures to protect your
personal information from unauthorized access, misuse, or loss.

Data Sharing: 
We do not sell or share your personal information for marketing purposes.
Your details may be shared with trusted third-party service providers, such as
courier companies for wine deliveries and booking platforms for accommodation
management.
If legally required, we may disclose personal information to regulatory bodies or
legal authorities.

Your Rights: 
You have the right to request access, correction, or deletion of your personal data.
You can opt out of marketing communications at any time.
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Cookies & Tracking: We use cookies and similar technologies to improve your browsing
experience and analyze website traffic. You can manage cookie preferences through
your browser settings.

Compliance with POPIA: 
Avondrood Vineyards complies with the Protection of Personal Information Act
(POPIA) of South Africa, ensuring that your personal data is processed securely
and lawfully.

Policy Updates:
We may update this Privacy Policy periodically. Any changes will be reflected on
our website.

Contact Us: 
For privacy-related inquiries or data requests, contact us at:
 📧 vineyards@avondrood.co.za
 📞 082 578 6841
 🌍 www.avondrood.co.za


